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K N O W  W H O  Y O U  A R E  M A R K E T I N G  T O .  
E X A M P L E  B E L O W  F O R  A  C H I L D C A R E  C E N T R E

32

Lawyer on Maternity Leave

Married, 1 child

Richmond/Inner City

150k HH

A G E

W O R K

F A M I L Y

L O C A T I O N

I N C O M E

I’m Jemma
  

“My work is important to me but now Sia is here I am 
really sensitive to who cares for her when I return to 
work.”

Find a local childcare centre with quality staff.

Quality.  I need to know my baby is in safe hands

F R U S T R A T I O N S  |  P A I N  P O I N T S

G O A L

M O T I V A T O R

Not enough time to visit 

all centres. Wants to get a 

feel virtually and visit only a 

few centres on the shortlist.  

Finding out the fees.

D E M O G R A P H I C S R O L E  I N  T H E  P U R C H A S E

I am the ultimate decision 

maker but it needs to work 

for my partner too. 


